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About 
McPhersons 
McPhersons Chartered 

Accountants is a well-

established firm employing 

25 permanent staff in 

Hastings and Bexhill-on-

Sea. With a loyal client 

base, they offer business 

consultancy, profit 

improvement, 

management reporting, 

tax planning as well as the 

traditional accounting, 

audit and taxation 

services. 

Their approach is dynamic, 

modern and hi-tech and 

they are entirely cloud-

based.  

Their team of directors 

and senior accountants 

have many years of 

experience across a range 

of disciplines. 

The McPhersons 

experience is different 

from other accountants 

where actionable 

information is provided in 

real time aiding tax 

planning and business 

strategy. 

Book your free initial 

meeting by emailing 

info@mcphersons.co.uk or 

calling our Head Office on 

01424 730000. 

 

  

42,000 small business customers and growing – You 

can trust Voipfone with your telephony   
Voipfone is a multi-award winning UK 
telephone company providing modern 
telephony to small businesses. Founded in 

2004, they’re a development company as 
well as a telephone company and created 
cloud-based telephony before the term 
‘cloud’ was even invented. 

 
They have an interesting business model – 

they’re a fully virtual enterprise; every one 
of their employees works from home using 
the technology they design themselves to 
control and manage their business. This 
means that they experience exactly what 
their customers experience and can ensure 
that the products and services they provide 

are completely reliable and do exactly what 
they need to - all the time. 
 
But this is not all that makes Voipfone 
different to all other telephone companies - 
for a start they’re the only telco to win the 
Institute of Customer Services,  Customer 

Focus award, demonstrating that they really 
do put the customer at the centre of what 
they do. They have to - they do no 
advertising, have no sales people and grow 
by reputation and recommendation alone. 

In recognition of their innovations in 

business model and technology, Voipfone 
won the Queen’s Award for Enterprise and 
has since won every major award in the 
industry – some several times - for being 
the best provider of VoIP telephone services 
to business in the UK. 

 

All businesses should be aware that a big 
structural change is now occurring in global 

telephony - IT and telephony are 
converging. Over the next 5 years BT is 
switching off its traditional public switched 
telephone network and converting all its 
telephone lines to VoIP. By 2025 it will be 

fully converted. This means that all existing 
analogue business and domestic telephone 

systems in the UK will need to be replaced. 
 
Being a pioneer in the new technologies 
Voipfone can help with this migration from 
old to new. It’s quite surprising to hear that 
the transition always reduces costs, in most 
cases very significantly and simultaneously 

provides new services that were previously 
impossible with traditional telephony. For 
example, branch offices and homeworkers 
can connect just by plugging a phone into 
the internet - anywhere - and calls between 
all phones wherever they are totally free. 

 

Times and telephony are changing but 
Voipfone can help. In fact, they are helping 
McPhersons make the switch right now! 
 
 

 

 

Colin Duffy receiving the ITSPA 

Best Business VoIP Provider 

2019, one of their many awards. 

www.voipfone.co.uk 

 

 

“Throughout our journey, McPhersons 

have been good value, professional and 

coped with everything we’ve thrown 

their way from bookkeeping to accounts 

preparation to shareholder structure, 

taxation and M & R work. We trust 

them totally!” Colin Duffy, CEO 

Voipfone 

mailto:info@mcphersons.co.uk
http://www.voipfone.co.uk/

